TONG HQP PHIEU KHAO SAT Y KIEN BAN PQC TAI THU VIEN TRUONG

PAI HQC Y HA NOI

‘Niim 2020

Téng s6 phiéu phat ra: 300 phiéu

Téng s6 phiéu thu vé: 300 phiéu

TT Noi dung cAu héi va tinh hudng traloi | Tong sb phiéu Phin trim
1. THONG TIN BAN PQC
Q1 Anh/ Chi 1a
- Sinh vién 101 33.7%
- Hocvién 199 66.3%
- Céanbo 0 0%
Q2 | Pon vi Anh/Chi hoc tip cong tac
Q3 | Gigitinh
- Nam 84 28%
- Nit 216 72%
Q4 | Anh/Chi c¢6 dén Thuw vién thudng xuyén
khong?
- Hang ngay 43 14.3%
- 1-2 lan/tudn 85 28.3%
- 1-2 lan/théng 88 29.3%
- 1-2 lan/quy 79 26.3%
- Khéng bao gio 3 1%
Q5 | Ly do Anh/Chi dén Thu vién
- Doc, mugn tai liéu 243 81%
- Trao dbi, hoc tdp nhém 73 24.3%
- Ly do khéc ( Ghi r3) 21 7%
2. CO SO VAT CHAT
Q6 | Theo Anh/Chij s6 lwgng mdy tinh dé tra ctru
tai Thw vién da dap wng duoc nhu ciu cia
ban doc chua?
- Ratday du 52 17.3%
- Dayda 160 53.3%
- Binh thuong 75 25%
- Chua day du 13 4.3%
- Ratit 0 0%
Q7 | Vie truy cip Internet va tra ciru tim kiém
thong tin trén mAy tinh tai Thu vién la:
- Rat nhanh chéng, d& dang 80 26.7%
- Nhanh chéng, dé dang 162 54%
- _Binh thuong 54 18%
- Kha chim 4 1.3%
L - Khé kho khin 0 0%




Q8 | Theo Anh/Chi yéu té nio sau diy cia phong
doc trong Thur vién chua phit hgp ( C6 thé
chon hon 1 dap 4an)?
- Dién tich 168 56%
- Anhsang 81 27%
- Suyén tinh 32 10.7%
- Y kién khac ( Ghi r3) 45 15%
Q9 | Mikc d hai long cia Anh/Chi ddi véi co s6
viit chit va trang thiét bi tai Thu vién
- Rat hai long 60 - 20%
- Hailong 206 168.7%
- Binh thuong 32 10.7%
- Khdéng hai long 1 0.3%
- Rét khong hai long
3. NGUON TAI LIEU SACH, BAO,
LUAN VAN...
Q10 | Theo Anh/Chij sb luwong dau sdch, bio, ludn
viin, ngudn tai liu tai Thu vién:
- Ratddy du 51 17%
- DPay dit 176 58.7%
- Binh thuong 63 21%
- It 10 3.3%
- Ratit
Q11 | H¢ thong cdc ngudn tai liéu sdch, bio, luin
viin...dwge xép trong Thr vién:
- Rétkhoa hoc, d& tim 93 31%
- Khoa hoc, dé tim 175 58.3%
- Binh thuong 26 8.7%
- Chua khoa hoc, dé tim 1 0.3%
- Hoan toan khong khoa hoc, dé tim
Q 12 | Anh/Chj thudng khai thic st dung i ligu
nao tai Thu vién?
- Séch 144 48%
- Béo, tap chi 84 28%
- Luén vién, ludn an 204 68%
- Tai liéu khac ( Ghi 18) 6 2%
Q13 | Taili¢u ctia Thw vién c6 dap ung Kkip nhu
ciu ciia Anh/Chi khong?
- Ratkip thoi 55 18.3%
- Kip thoi 178 59.3%
- Binh thuong 63 21%
- Chuakip thoi 3 1%

- Hoan toan khong kjp thoi
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FILE='C:\Users\84904\Downloads\Khao sat y kien ban doc\Khao sat y kien ban
doc\Khao sat y kien ban doc 2020\khao sat ban doc DHYHN 2020.sav’.
DATASET NAME DataSet2 WINDOW=FRONT.
FREQUENCIES VARIABLES=Q1.SV Ql.HV Q1.CB Q2 Q3.Nam Q3.Nu Q4 Q5.DocmuonTL Q5.Ho
cnhom Q5.Khac 06 Q7 Q8.Dtich Q8.Asang Q8.Yentinh Q8.Khac Q9 Q10 Q11 Q12.Sach
Q12.Baotapchi Q12.LVLA Q12.TLkhac Q13 Q1i4.PPmoi Q1l4.satCT Ql4.kconoikhac Ql4.
LyDokhac Q15 Q16 Q17 Q18
Q19 VAR0O0001

/STATISTICS=MEAN SUM

/ORDER=ANALYSIS.

Frequencies

[DataSet2] C:\Users\84904\Downloads\Khao sat y kien ban doc\Khao sat y kien b
an doc\Khao sat y kien ban doc 2020\khac sat ban doc DHYHN 2020.sav

Statistics
Q1.8V Q1.HV Q1.CB Q2 Q3.Nam Q3.Nu Q4
N Valid 101 199 0 300 84 216 208
Missing 199 101 300 0 216 84 2
Mean 1.00 1.00 1.00 1.00 2.71
Sum 101 199 84 216 808
Statistics
Q5.
DocmuonTL Q5.Hocnhom | Q5.Khac Q6 Q7 Q8.Dtich
N Valid 243 73 21 300 300 168
Missing 57 227 279 0 0 132
Mean 1.00 1.00 1.00 2.16 1.94 1.00
Sum 243 73 21 649 582 168
Statistics
Q8.Asang | Q8.Yentinh | Q8.Khac Q9 Q10 Q11 Q12.8Sach
N Valid 81 32 45 299 300 295 144
Missing 219 268 255 1 0 5 156
Mean 1.00 1.00 1.00 1.91 2.11 1.78 1.00
Sum 81 32 45 572 632 525 144
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Statistics

Q12
Baotapchi Q12.LVLA | Q12.TLkhac Q13 Q14.PPmoi | Q14.salCT
N Valid 84 204 6 299 73 212
Missing 216 96 294 1 227 88
Mean 1.00 1.00 1.00 2.05 1.00 1.00
Sum 84 204 6 612 73 212
Statistics
Q14. Q14.
kconoikhac LyDokhac Q15 Q16 Q17 Q18
N Valid 61 1 300 299 300 300
Missing 239 299 0 1 0 0
Mean 1.00 1.00 1.76 1.92 1.87 1.50
Sum 61 1 527 574 562 450
Statistics
Q19 VARQ00001
N Valid 299 0
Missing 1 300
Mean 1.65
Sum 492
Frequency Table
Q1.8V
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 101 337 100.0 100.0
Missing  System 1989 66.3
Total 300 100.0
Q1.HV
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 199 66.3 100.0 100.0
Missing  System 101 33.7
Total 300 100.0
Q1.CB
Frequency | Percent
Missing  System 300 100.0
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Q2

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  07-Y2YK2 1 3 3 3
1-Y2YK1 1 3 3 7
1-Y4A 1 3 .3 1.0
10-Y2YK3 2 7 4 1.7
12Y5C 1 3 .3 2.0
13-Y3D 1 3 3 23
13-Y5D 1 3 3 27
13-Y6D 1 3 3 3.0
13-YD5 1 3 3 3.3
13Y5D 1 3 3 3.7
15-Y4D 2 g T 4.3
15-Y6D 1 3 3 47
16-Y5D 1 3 3 5.0
18-YK4 1 3 3 53
16Y5D 1 3 3 5.7
17-Y2YK5 1 3 3 6.0
18-Y3E 2 a7 4 6.7
18-Y5E 1 3 3 7.0
18-Y6E 1 3 3 7.3
18Y5E 1 3 3 7.7
18Y6E 1 3 3 8.0
2-Y3A 1 3 3 8.3
2-Y4A 3 1.0 1.0 9.3
20-Y5E 1 3 3 9.7
21-Y6F 1 3 3 10.0
21Y6F 1 3 3 10.3
22-Y2CT 2 v v 11.0
24-Y3H 1 3 3 11.3
24-Y4H 3 1.0 1.0 12.3
24-Y6G 1 3 3 12.7
25Y3H 1 3 3 13.0
26-KXNK 1 3 3 13.3
26-Y1KXNK 1 3 3 13.7
26-Y4H 1 3 3 14.0
26-Y6G 3 1.0 1.0 15.0
26Y2-RHM 4 1.3 1.3 16.3
29-Y5H 1 3 3 16.7
2Y2-YK1 1 3 3 17.0
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Q2
Cumulative
Frequency | Percent | Valid Percent Percent
3-Y2YK1 2 v 7 17.7
3-Y5A 1 3 3 18.0
30-Y4K 1 3 3 18.3
30-Y6! 1 3 3 18.7
30-Y6Y 1 3 3 19.0
31-Y4K 1 3 3 19.3
32-Y2XN 1 3 3 19.7
32-Y3XN 1 3 3 20.0
34-Y4L 1 3 3 20.3
36-Y4M 1 3 3 20.7
36-Y4N 2 T 7 21.3
37-APN 1 3 3 21.7
37-Y3N 1 3 3 22.0
37-Y4N 1 3 3 22.3
38-Y4N 1 3 3 227
38-Y5P 3 1.0 1.0 23.7
3Y2-YK1 1 3 .3 24.0
4-Y3A 1 3 3 243
4-Y5A 1 3 3 247
4-YK1 1 3 3 25.0
5Y3B 1 3 3 25.3
6-Y3B 1 3 3 25.7
7-Y2YK2 1 3 3 26.0
7Y6B 1 .3 3 26.3
8-5B 1 3 3 26.7
8-Y3B 1 3 3 27.0
8-Y4B 2 4 7 27.7
8-Y5B 2 4 g 28.3
9-Y5C 1 3 3 28.7
9-Y6C 1 3 3 29.0
BSNT42 3 1.0 1.0 30.0
BSNT42-TM 1 3 3 30.3
BSNT43 25 8.3 8.3 38.7
BSNT43-CDHA 1 3 3 39.0
BSNT43-DD 1 3 3 39.3
BSNT43-TK 1 3 3 39.7
BSNT43-UT 1 3 3 40.0
BSNT44 15 5.0 5.0 45.0
BSNT44-CNHSCC 1 3 3 453
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Q2

Cumulative
Frequency | Percent | Valid Percent Percent
BSNT44-GMHS 1 3 3 45.7
BSNT44-LK 1 3 3 46.0
BSNT44-PHCN 3 1.0 1.0 47.0
BSNT44-VS 1 3 3 47.3
BSNT44-YHDP 1 3 3 ar7
BSNT45 12 4.0 4.0 51.7
BSNT45 - TK 1 3 .3 52.0
BSNT45-DL 1 3 3 52.3
BSNT45-TK 2 N4 s 53.0
BSNT45-YHDT 1 3 3 53.3
BV Nhi TW 1 3 3 53.7
CH-CDHA 1 3 3 54.0
CH-NK27 1 3 3 54.3
CH27 15 5.0 5.0 59.3
CH27-DL 2 T ¥4 60.0
CH27-HSCC 1 3 3 60.3
CH27-MP 1 3 3 60.7
CH27-PS 1 3 3 61.0
CH28 16 53 5.3 66.3
CH28-DL 1 3 3 66.7
CH28-HSCC 1 3 3 67.0
CH28-KTXN 1 3 3 67.3
CH28-KTYH 1 3 3 67.7
CH28-LK 1 3 3 68.0
CH28-NK 6 2.0 2.0 70.0
CH28-PHCN 2 7 i 70.7
CH28-RHM 6 2.0 2.0 72.7
CH28-TM 4 1.3 1.3 74.0
CH28-YHCT 3 1.0 1.0 75.0
CH28-YHDP 1 3 3 75.3
CH29 5 1.7 1.7 77.0
CH29-DD 2 a T 77.7
CH29-NK 1 3 3 78.0
CH29-YHDP 1 3 3 78.3
CH3 1 3 3 78.7
CH4 1 3 3 79.0
CH4-DD 1 3 3 79.3
CHDD 2 N4 4 80.0
CHDD-K28 1 3 3 80.3
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Q2

Cumulative
Frequency | Percent | Valid Percent Percent
CHDD-K3 1 3 3 80.7
CHHS28 1 3 3 81.0
CHHSCC-K28 1 3 3 81.3
CHRHM 1 3 3 81.7
CHRHM28 1 3 3 82.0
CK1 - YHCTK24 1 3 3 82.3
CK2-NK 1 3 3 827
CK2-YHCTK33 1 3 3 83.0
CK24-RHM 1 3 3 83.3
CKl 1 3 3 83.7
CKI-K23 2 T 7 84.3
CKI-K23-TN 1 3 3 84.7
CKI-K23YHCT 1 3 3 85.0
CKI-K24 3 1.0 1.0 86.0
CKI-PHCN 1 3 3 86.3
CKI-RHM23 1 3 3 86.7
CKI-TN24 1 3 3 87.0
CKI-YHCT 2 v 4 87.7
CKI-YHCT-K23 1 3 3 88.0
CKI-YHCT29 1 3 3 88.3
CKil 3 1.0 1.0 89.3
CKH-32HHTM 1 3 3 89.7
CKII-K32 5 1.7 1.7 91.3
CKII-K33 1 3 3 91.7
CKII-TN 1 3 3 92.0
CKII-UT32 1 3 3 92.3
CKII-XK 1 3 3 92.7
CKIl-YHCT33 1 3 3 93.0
DH2020-TMH 1 3 3 93.3
K28 1 3 3 93.7
NT43 2 7 4 94.3
NT44 1 3 3 94.7
NT44-YHDP 1 3 3 95.0
NT44-YHGD 1 3 3 95.3
SA-SPK-K18 2 7 N4 96.0
Y1-YK3 1 3 3 96.3
Y2-YK1 1 3 3 96.7
Y2-YK2 1 3 3 97.0
Y2F 1 3 3 97.3
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Q2

Cumulative
Frequency | Percent | Valid Percent Percent
Y3G 1 3 3 97.7
Y4-RHM 1 3 3 98.0
Y4A2 1 3 3 98.3
Y4L-K34 1 3 3 98.7
Y6-C11 1 3 3 99.0
YBG-K23 1 3 3 99.3
YB6G-K24 1 3 3 99.7
YBG-K25 1 3 3 100.0
Total 300 100.0 100.0
Q3.Nam
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 84 28.0 100.0 100.0
Missing  System 216 72.0
Total 300 100.0
Q3.Nu
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 216 72.0 100.0 100.0
Missing  System 84 28.0
Total 300 100.0
Q4
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 43 14.3 14.4 14.4
2 85 28.3 28.5 43.0
3 88 29.3 295 725
4 79 26.3 26.5 99.0
5 3 1.0 1.0 100.0
Total 298 99.3 100.0
Missing  System 2 e
Total 300 100.0
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Q5.DocmuonTL

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 243 81.0 100.0 100.0
Missing  System 57 19.0
Total 300 100.0
Q5.Hocnhom
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 73 243 100.0 100.0
Missing  System 227 75.7
Total 300 100.0
Q5.Khac
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 21 7.0 100.0 100.0
Missing  System 279 93.0
Total 300 100.0
Q6
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 ‘ 52 17.3 17.3 17.3
2 160 53.3 53.3 70.7
3 75 250 250 95.7
4 13 43 43 100.0
Total 300 100.0 100.0
Q7
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 80 28.7 26.7 26.7
2 162 54.0 54.0 80.7
3 54 18.0 18.0 98.7
4 4 13 1.3 100.0
Total 300 100.0 100.0
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Q8.Dtich

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 168 56.0 100.0 100.0
Missing  System 132 44.0
Total 300 100.0
Q8.Asang
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 81 27.0 100.0 100.0
Missing  System 219 73.0
Total 300 100.0
Q8.Yentinh
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 32 10.7 100.0 100.0
Missing  System 268 89.3
Total 300 100.0
Q8.Khac
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 45 15.0 100.0 100.0
Missing  System 255 85.0
Total 300 100.0
‘o
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 60 '20.0 20.1 20.1
2 206 .68.7 68.9 89.0
3 32 10.7 10.7 99.7
4 1 3 3 100.0
Total 299 99.7 100.0
Missing  System 1 3
Total 300 100.0




Q10

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 51 17.0 17.0 17.0
2 176 58.7 58.7 75.7
3 63 21.0 21.0 96.7
4 10 3.3 3.3 100.0
Total 300 100.0 100.0
Q11
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 93 31.0 315 315
2 175 58.3 59.3 90.8
3 26 8.7 8.8 99.7
4 1 3 3 100.0
Total 295 98.3 100.0
Missing  System 5 1.7
Total 300 100.0
Q12.Sach
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 144 48.0 100.0 100.0
Missing ~ System 156 52.0
Total 300 100.0
Q12.Baotapchi
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 84 28.0 100.0 100.0
Missing  System 216 72.0
Total 300 100.0
Q12.LVLA
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 204 68.0 100.0 100.0
Missing  System 96 32.0
Total 300 100.0




Q12.TLkhac

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 6 2.0 100.0 100.0
Missing  System 294 98.0
Total 300 100.0

Q13

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 55 18.3 18.4 18.4

2 178 59.3 59.5 77.9

3 63 21.0 21.1 99.0

4 3 1.0 1.0 100.0

Total 299 99.7 100.0

Missing  System 1 3
Total 300 100.0
Q14.PPmoi

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 73 243 100.0 100.0
Missing  System 227 75.7
Total 300 100.0
Q14.satCT

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 212 70.7 100.0 100.0
Missing  System 88 29.3
Total 300 100.0
Q14.kconoikhac

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 61 20.3 100.0 100.0
Missing  System 239 79.7
Total 300 100.0




Q14.LyDokhac
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 1 3 100.0 100.0
Missing  System 299 99.7
Total 300 100.0
Q15
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 102 34.0 34.0 34.0
2 170 56.7 56.7 90.7
3 27 9.0 9.0 99.7
4 1 3 3 100.0
Total 300 100.0 100.0
Q16
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 61 1 20.3 204 20.4
2 202 673 67.6 88.0
3 35 117 1.7 99.7
4 1 3 3 100.0
Total 299 99.7 100.0
Missing  System 1 3
Total 300 100.0
Q17
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 79 26.3 26.3 26.3
2 181 60.3 60.3 86.7
3 39 13.0 13.0 99.7
4 1 3 3 100.0
Total 300 100.0 100.0
Q18
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 154 51.3 51.3 51.3
2 142 47.3 47.3 98.7
3 4 1.3 1.3 100.0
Total 300 100.0 100.0
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Q19

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 120 1 40.0 40.1 40.1

2 165 .565.0" 55.2 95.3

3 14 4.7 47 100.0

Total 299 99.7 100.0
Missing  System 1 3
Total 300 100.0
VARO00001

Frequency | Percent
Missing  System 300 100.0
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