TONG HQP PHIEU KHAO SAT Y KIEN BAN PQC TAI THU VIEN TRUONG PAI
HOC Y HA NOI

(Nam hoc 2019 - 2020)
Tong so phiéu phéat ra: 300 phiéu
Téng sé phiéu thu vé: 300 phiéu

TT |  Naidungcauhéivatinhhudngtralei | Toéngsd phiéu | Phén trim

1. THONG TIN BAN PQC

Q1 |Anh/Chila

- Sinh vién 203 67.7%
- Hoc vién 80 26.7%
- Céanbd 16 5.3%
Q2 | Pon vi Anh/Chi hoc tip cbng tac
Q3 | Gigitinh
- Nam 107 35.7%
- N 193 64.3%
Q4 | ANnh/Chi ¢6 dén Thu vién thwdng xuyén
khéng?
- Hang ngay 35 11.7%
- 1-2 lan/tuan 138 46%
- 1-2 lan/thang 74 24.7%
- 1-2 lan/quy 43 14.3%
- Khoéng bao gio 9 3%
Q5 | LydoAnh/Chi dén Thur vién
- Doc, muon tai liéu 214 71.3%
- Trao doi, hoc tap nhom 119 39.7%
- Ly do khac ( Ghi r6) 13 4.3%

2. CO SO VAT CHAT

Q6 | Theo Anh/Chi sb lwgng may tinh dé tra ciru
tai Thw vién da dap wng dwgc nhu cau caa
ban doc chwa?

- Ratday du 47 15.7%
- Paydu 159 53%
- Binh thuong 78 26%
- Chua ddy du 14 4.7%
- Ratit 1 0.3%

Q7 | Vigc truy cap Internet va tra cieu tim kiém
thdng tin trén may tinh tai Thw vién la:

- Rat nhanh chong, dé dang 53 17.7%
- Nhanh chéng, dé dang 152 50.7%
- Binh thuong 70 23.3%
- Khéacham 17 5.7%

- Kha kh6 khan 6 2%




Q8 | Theo Anh/Chi yéu té nao sau day caa phong
doc trong Thu vién chwa phu hop ( C6 thé
chon hon 1 dap an)?
- Diéntich 69 23%
- Anhsang 102 34%
- Sy yén tinh 31 10.3%
- Y kién khéc ( Ghi rd) 19 6.3%
Q9 | Mikc @9 hai long ciia Anh/Chi ddi véi co sé
vat chit va trang thiét bj tai Thw vién
- Rat hai long 50 16.7%
- Hai long 201 67%
- Binh thuong 45 15%
- Khéng hai long 2 0.7%
- Rat khong hai long
3. NGUON TAI LIEU SACH, BAO,
LUAN VAN...
Q10 | Theo Anh/Chij so lweng diu sach, b&o, luan
vin, ngudn tai liéu tai Thu vién:
- Rat day du 42 14%
- Paydu 179 59.7%
- Binh thuong 61 20.3%
-t 11 3.7%
- Ratit
Q11 | Hé théng cac ngudn tai liéu sach, bao, luan
vin...dwoc xép trong Thur vién:
- Rat khoa hoc, dé tim 57 19%
- Khoa hoc, dé tim 186 62%
- Binh thuong 47 15.7%
- Chua khoa hoc, dé tim 2 0.7%
- Hoan toan khong khoa hoc, dé tim
Q 12 | Anh/Chi thwong khai thac sir dung tai liéu
nao tai Thw vién?
- Sach 181 60.3%
- Bao, tap chi 58 19.3%
- Luan van, luan an 149 49.7%
- Tai liéu khac ( Ghi rd) 2 0.7%
Q 13 | Tai liéu cia Thw vién c6 dap wng kip nhu
cau ciaa Anh/Chi khong?
- Ratkip thoi 35 11.7%
- Kip thoi 182 60.7%
- Binh thuong 70 23.3%
- Chua kip thoi 4 1.3%

- Hoan toan khong kjp thoi




Q 14 | Nai dung ngudn tai liéu phu hep véi nhu cau
cia Anh/Chi vi:
- Tai liéu phong phu va mai 70 23.3%
- Tai liéu sat véi chuong trinh hoc va 184 61.3%
nghién ciru
- Tai liéu Anh/Chi can khdng c6 & noi 68 22.7%
khéc
- Ly do khéc ( Ghi cu thé)
Q15 | Mike dd ndi dung von tai liéu so véi nhu cau
cua Anh/Chi
- 75-100% 107 35.7%
- 50-75% 157 52.3%
- 25-50% 25 8.3%
- <25% 2 0.7%
Q 16 | Mikc d$ hai long cia Anh/Chi ddi véi nguén
tai liéu tai Thw vién
- Rat hai long 51 17%
- Hai long 200 66.7%
- Binh thuong 40 13.3%
- Khéng hai long 2 0.7%
- Rat khong hai long
4. HOAT PONG QUAN LY, PHUC VU
Q17 | Theo Anh/Chi quy trinh mwgn tra cac
ngudn tai lidu cia Thu vién
- Rat thuan tién 53 17.7%
- Thuan tién 204 68%
- Binh thuong 32 10.7%
- Chua thuan tién 6 2%
- Hoan toan bat tién
Q 18 | Tinh thén, thai a6 phuc vu ciaa nhan vién
Thu vién
- Rat nhiét tinh, trach nhiém cao 115 38.3%
- Nhiét tinh 151 50.3%
- Binh thuong 28 9.3%
- Chua nhiét tinh 2 0.7%
- Thiéu nhiét tinh, thiéu trach nhiém
Q19 | Mikc dd hai long cia Anh/Chi d6i véi hoat
dong quan ly va phuc vu tai Thw vién
- Rat hai long 87 29%
- Hai long 188 62.7%
- Binh thuong 21 7%
- Chua hai long

- RA&t khong hai long

TRUONG THU VIEN




