TONG HQP PHIEU KHAO SAT Y KIEN BAN PQC TAI THU VIEN TRUONG PAI
HOC Y HA NOI

(Niam 2019)
Téng s6 phiéu phat ra: 300 phiéu

Téng s6 phiéu thu vé: 300 phiéu

TT |  Noi dung cAu héiva tinh hudng tra16i | Tong s phiéu | Phén triim

1. THONG TIN BAN POC

Q1 Anh/ Chij la

- Sinh vién 203 67.7%
- Hoc vién 80 26.7%
- Canbo ' 16 5.3%

Q2 | Donvi Anh/Chi hoc tip cong tic

Q3 Gioi tinh

- Nam 107 35.7%

- Nit 193 64.3%
Q4 | Anh/Chi c¢6 dén Thu vién thudng xuyén

khong?

- Hang ngay 35 11.7%

- 1-2 lan/tuan 138 46%

- 1-2 lan/thang 74 24.7%

- 1-2 lan/quy 43 14.3%

- Khong bao gi¢ 9 3%
Q5 | Ly do Anh/Chi dén Thw vién

- Poc, muon tai liéu 214 71.3%

- Trao ddi, hoc tdp nhém 119 39.7%

- Ly do khac ( Ghi rd) 13 4.3%

2. CO SO VAT CHAT

. A v ’ A ”
Q6 | Theo Anh/Chij so lwgng may tinh deé tra citu
tai Thu vién di dap ing dwge nhu cau cia
ban doc chua?

- Ratdiy du 47 15.7%
- DPayda 159 53%
- Binh thuong 78 26%
- Chua day du 14 4.7%
- Ratit 1 0.3%

Q7 | Viée truy ciip Internet va tra ciru tim Ki¢m
thong tin trén may tinh tai Thuw vién la:

- Rét nhanh chéng, dé dang 53 17.7%
- Nhanh chéng, d€ dang 152 50.7%
- Binh thuong 70 23.3%
- Kha chim 17 5.7%

- Kha khé khan 6 2%




Q8 | Theo Anh/Chi yéu td nio sau diy ciia phong
doc trong Thu vién chua phit hop ( Cé thé
chon hon 1 dap 4n)?
- Dién tich 69 23%
- Anhsang 102 34%
- Sy yéntinh 31 10.3%
- Y kién khac ( Ghi rd) 19 6.3%
Q9 | Muc df hai long ciia Anh/Chi doi véi co b
viit chit va trang thit bi tai Thu vién
- Rat hai long 50 '16.7%
- Hailong 201 C67%
- Binh thudng 45 15%
- Khong hai long 2 0.7%
- Rat khong hai long
3. NGUON TAI LIEU SACH, BAO,
LUAN VAN...
Q10 | Theo Anh/Chi s0 lwgng diu sach, bao, lufin
viin, ngudn tii lidu tai Thy vién:
- Rat day da 42 14%
- Dayda 179 59.7%
- Binh thuong 61 20.3%
- It 11 3.7%
- Ratit
Q11 | H& théng cac nguon tai lidu sich, bio, luiin
vin...dwoe xép trong Thuw vién:
- Rat khoa hoc, d& tim 57 19%
- Khoa hoc, dé tim 186 62%
- Binh thuong 47 15.7%
- Chua khoa hoc, d& tim 2 0.7%
- Hoan toan khdng khoa hoc, dé tim
Q 12 | Anh/Chi thuong khai thac sir dung tai liéu
nao tai Thu vién?
- Séach 181 60.3%
- Béo, tap chi 58 19.3%
- Luén vin, luin an 149 49.7%
- Tai liéu khac ( Ghi r5) 2 0.7%
Q13 | Tai li¢u cia Thu vién c¢é dap tng kip nhu
ciu ciia Anh/Chi khong?
- Ratkip thoi 35 11.7%
- Kip thoi 182 60.7%
- Binh thudng 70 23.3%
- Chua kip thoi 4 1.3%

- Hoan toan khong kjp thoi







GET

FILE='C:\Users\84904\Downloads\Khao sat y kien ban doc\Khao sat y kien ban
doc\Khao sat y kien ban doc 2019\khao sat ban doc DHYHN.sav'.
DATASET NAME DataSet5 WINDOW=FRONT.
DATASET CLOSE DataSetd4d.
FREQUENCIES VARIABLES=Q1.SV Ql.HV Q1.CB Q2 Q3.Nam Q3.Nu Q4 Q5.DocmuonTL Q5.Ho
cnhom Q5.Khac Q6 Q7 Q8.Dtich Q8.Asang Q8.Yentinh Q8.Khac Q9 Q10 Q11 Ql2.Sach
Ql2.Raotapchi Ql2.LVLA Ql12.TLkhac Q13 Ql14.PPmoi Ql4.satCT Ql14.kconoikhac Q14.
LyDokhac Q15 Q16 Q17 Q18
Q19

/STATISTICS=MEAN SUM

/ORDER=ANALYSIS.

Frequencies

[DataSet5] C:\Users\84904\Downloads\Khao sat y kien ban doc\Khao sat y kien b
an doc\Khao sat y kien ban doc 2019\khao sat ban doc DHYHN.sav

Statistics
Q1.8V Q1.HV Q1.CB Q2 Q3.Nam Q3.Nu Q4
N Valid 203 80 16 300 107 193 299
Missing 97 220 284 0 193 107 1
Mean 1.00 1.00 1.00 1.00 1.00 2.51
Sum 203 80 16 107 193 750
Statistics
Q5.
DocmuonTL Q5.Hocnhom | Q5.Khac Q6 Q7 Q8.Dtich
N Valid 214 119 13 299 298 69
Missing 86 181 287 1 2 231
Mean 1.00 1.00 1.00 2.21 2.23 1.00
Sum 214 119 13 660 665 69
Statistics
Q8.Asang | Q8.Yentinh | Q8.Khac Q9 Q10 Q1 Q12.Sach
N Valid 102 31 19 298 293 292 181
Missing 198 269 281 2 7 8 119
Mean 1.00 1.00 1.00 2.00 2.14 1.98 1.00
Sum 102 31 19 595 627 578 181
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Statistics

Q12.
Baotapchi Q12.LVLA | Q12.TLkhac Q13 Q14.PPmoi | Q14.satCT
N Valid 58 149 2 291 70 184
Missing 242 151 298 9 230 116
Mean 1.00 1.00 1.00 2.15 1.00 1.00
Sum 58 149 2 625 70 184
Statistics
Q14. Q14.
kconoikhac LyDokhac Q15 Q16 Q17 Q18
N Valid 68 0 291 293 295 296
Missing 232 300 9 7 5 4
Mean 1.00 1.73 1.98 1.97 1.72
Sum 68 504 579 581 509
Statistics
Q19
N Valid 296
Missing 4
Mean 1.78
Sum 526
Frequency Table
Q1.8V
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 203 67.7 100.0 100.0
Missing  System 97 32.3
Total 300 100.0
Q1.HV
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 80 26.7 100.0 100.0
Missing  System 220 73.3
Total 300 100.0
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Q1.CcB

Cumulative
Frequency | Percent | Valid Percent Percent

Valid 1 16 5.3 100.0 100.0

Missing  System 284 94.7

Total 300 100.0

Q2
Cumulative
Frequency | Percent | Valid Percent Percent

Valid 3 1.0 1.0 1.0
01-Y6A 1 3 3 1.3
09-YK3 1 3 3 1.7
1-AK114 1 3 3 2.0
1-Y3A 2 v 4 2.7
1-Y4A 1 3 3 3.0
1-Y5A 1 3 3 33
10-Y2-YK3 3 1.0 1.0 4.3
10-Y4C 1 .3 3 47
10-Y6C 2 v 4 53
103 1 3 3 5.7
11-C 1 3 3 6.0
11-Y3C 1 3 3 6.3
11-Y4C 2 7 7 7.0
11-Y5C 2 7 T 7.7
11-YK3 1 .3 3 8.0
12-Y2-YK3 1 3 3 8.3
12-Y5C 1 3 3 8.7
13-Y2YK4 2 v 4 9.3
13-Y4D 4 1.3 1.3 10.7
13-Y6D 2 T a7 11.3
13-YK4 1 3 3 1.7
14-Y2-YK4 1 3 3 12.0
14-Y3D 1 3 3 12.3
14-Y6D 1 3 3 12.7
14-YK4 1 3 3 13.0
15-Y1 YK4 1 3 3 13.3
15-Y5D 1 .3 3 13.7
15-Y6D 1 3 3 14.0
16-Y5D 1 3 3 14.3
17-Y2 YK5 1 3 3 14.7
17-Y3E 1 3 3 15.0
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Q2

Cumulative
Frequency | Percent | Valid Percent Percent
17-Y4E 1 3 3 15.3
17-YK5 1 3 3 15.7
18-Y3E 3 1.0 1.0 16.7
18-Y4E 7 2.3 2.3 19.0
18-YK5 1 3 3 19.3
19-Y1DP 1 3 3 19.7
19-Y5E 1 3 3 20.0
19-Y6E 1 3 3 20.3
2-Y1YK1 1 3 3 20.7
2-Y3A 1 3 3 21.0
2-Y4A 2 T 4 21.7
2-YBA 1 3 3 22.0
20-Y3E 2 4 T 22.7
21-Y2CT 4 1.3 1.3 24.0
21-Y5E 1 3 3 243
22-Y2CT 1 3 3 24.7
22-Y4G 1 3 .3 25.0
22-Y6F 1 3 3 253
22Y5F 1 3 3 257
23-Y2DP 2 4 7 26.3
23-Y3H 1 3 3 26.7
23-Y5G 1 3 3 27.0
23-Y6G 2 7 4 27.7
24-Y2DP 1 3 3 28.0
24-Y5G 2 v 7 28.7
24-Y6G 3 1.0 1.0 29.7
25-DP 1 3 3 30.0
25-Y2DP 6 2.0 2.0 32.0
25-Y3H 4 1.3 1.3 33.3
25-Y5G 2 4 7 34.0
25-Y6H 1 3 3 34.3
26-Y5G 1 3 3 34.7
26-Y6H 1 3 3 35.0
27-Y3I 2 g 7 35.7
27-Y4l 1 3 3 36.0
27-Y5H 1 3 3 36.3
27-Y6H 2 T T 37.0
28-XN 1 3 3 37.3
28-Y3! 1 3 3 37.7
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Q2

Cumulative
Frequency | Percent | Valid Percent Percent
28-Y4l 1 3 3 38.0
29-Y3| 1 3 3 38.3
29-Y5H 1 3 3 38.7
3-Y2 YK1 1 3 3 39.0
3-Y2YK1 1 3 3 39.3
3-Y3A 2 7 v 40.0
30-Y6! 1 3 3 40.3
30K 1 3 3 40.7
31-Y2KX 5 1.7 1.7 42.3
31-Y6l 1 3 3 427
32-Y2XN 1 3 3 43.0
32DD 1 3 3 43.3
33-Y3L - 4 1.3 1.3 447
34-Y3L 2 7 4 45.3
35-Y3M 1 3 3 45.7
36-Y4N 1 3 3 46.0
37-Y4N 1 3 3 46.3
38-APN 1 3 3 46.7
38-Y2 APN 1 3 3 47.0
38-Y2APN 2 7 7 47.7
39-APN 2 g T 48.3
39-Y2APN 4 1.3 1.3 49.7
4-Y2-YK1 4 1.3 1.3 51.0
4-Y5A 1 3 3 51.3
4-YK1 1 3 3 51.7
40-Y2CC 2 7 7 52.3
40-Y5Q 2 T 7 53.0
41-Q 1 3 3 53.3
41-Y2CC 1 3 3 53.7
41-Y3P 4 1.3 1.3 55.0
5-Y3B 3 1.0 1.0 56.0
5-Y5B 2 T 7 56.7
519 A1 1 3 3 57.0
7-Y4B 1 3 3 57.3
7-Y5B 1 3 3 57.7
7-Y6B 2 7 7 58.3
8-Y2K2 1 3 3 58.7
8-Y4B 1 3 3 59.0
8-Y5B 2 g 7 59.7
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Q2

Cumulative
Frequency | Percent | Valid Percent Percent

8-Y6B 1 3 3 60.0
9-C 1 .3 3 60.3
9-Y1YK3 1 3 3 60.7
9-Y3C 1 3 3 61.0
9-Y6C 2 4 7 61.7
BM Nhi 1 3 3 62.0
BM RHM DHQG HN 1 3 3 62.3
BSNT 42 1 3 3 62.7
BSNT 44 3 1.0 1.0 63.7
BSNT CDHA K43 1 3 3 64.0
BSNT Nhi - DHYD Hai 1 3 3 64.3
Phong

BSNT Noi K44 1 3 3 64.7
BSNT Tim mach 1 3 3 65.0
BV Bach Mai 4 1.3 1.3 66.3
BV BM 1 3 3 66.7
BV Cham cuu 1 3 3 67.0
BV Cham cuu TW 1 3 3 67.3
BV Nhi TW 2 T v 68.0
C10 2 T g 68.7
Ch27 1 3 3 69.0
CH DD K3 1 3 3 69.3
CH Dinh duong 1 3 3 69.7
CH Dinh duong 28 1 3 3 70.0
CH Ngoai 27 1 3 3 70.3
CH Ngoai 28 1 3 3 70.7
CH Ngoai K27 1 3 3 71.0
CH Nhi 28 2 g g 717
CH Noi 27 1 3 3 72.0
CH RHM K28 1 3 3 72.3
CH San 28 1 3 3 72.7
CH Ung thu 28 2 7 7 73.3
CH YHDP K28 2 7 a 74.0
CHYTCC 27 1 3 3 74.3
CHYTCC K28 1 3 3 74.7
CHYTCC-K28 2 v 4 75.3
CH YTCC27 1 3 3 75.7
CH26 1 3 3 76.0
CH26-GPB 2 T v 76.7
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Q2

Cumulative
Frequency | Percent | Valid Percent Percent
CH26-YHCT 1 3 3 77.0
CH28 3 1.0 1.0 78.0
CH28-DD K3 2 4 7 78.7
CHTM 27 1 3 3 79.0
CKl 1 3 3 79.3
CKI Ngoai 1 3 3 79.7
CKI Ngoai K23 1 3 3 80.0
CKl Noi -K23 1 3 3 80.3
CKIl Vi sinh -K22 1 3 3 80.7
CKl-23 2 4 4 81.3
CKI-K22 1 .3 3 81.7
CKI-K24 1 3 3 82.0
CKI!l Truyen nhiem 1 3 3 82.3
CKIl-31 1 3 3 82.7
CKII-K31 GMHS 1 3 3 83.0
DH Thang Long 1 3 3 83.3
Hoc vien YDHCT VN 1 3 3 83.7
HSCC - CH26 1 3 3 84.0
HV YDHCT Viet Nam 1 3 3 84.3
HV YDHCT VN 1 3 3 84.7
NT 1 3 3 85.0
NT Da lieu K44 1 3 3 85.3
NT K41 1 3 3 85.7
NT Ngoai 42 1 3 3 86.0
NT nhi 44 1 3 3 86.3
NT san 44 1 3 3 86.7
NT Tam than 44 1 3 3 87.0
NT YHCT 44 1 .3 3 87.3
NT41 1 3 .3 87.7
NT42 3 1.0 1.0 88.7
NT43 2 7 T 89.3
NT43 - Mat 1 .3 3 89.7
NT43 - YHCT 1 3 3 90.0
NT43 YHCT 1 3 3 90.3
NT43-YHDP 1 3 3 90.7
NT44 2 s 7 91.3
NT44 PHCN 1 3 3 91.7
NT44-HHTM 1 3 3 92.0
SDH 1 3 3 92.3
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Q2

Cumulative
Frequency | Percent | Valid Percent Percent
Ths DD K3 1 3 3 92.7
Truong CDYT Ha Noi 1 3 3 93.0
Truong DHYD Hai Duong 1 3 3 93.3
TTDU - MDLS 1 3 3 93.7
Vien Huyet hoc truyen 1 3 3 94.0
mau TW
Y2 APN 1 3 3 94.3
Y2-APN To 38 1 3 3 94.7
Y2-DP 1 3 3 95.0
Y2DP-25 1 3 3 95.3
Y2KX 2 7 4 96.0
Y358 1 3 3 96.3
Y3C 1 3 3 96.7
Y3M 1 3 3 97.0
Y4A 1 3 3 97.3
Y4F 1 3 3 97.7
Y4L 1 3 3 98.0
Y5C1 1 3 .3 98.3
Y5C10 1 3 3 98.7
Y5Q 1 3 3 99.0
Y6 10 1 3 3 99.3
Y6G 1 3 3 99.7
YD Hai Phong 1 3 3 100.0
Total 300 100.0 100.0
Q3.Nam
Cumulative
Frequency | Percent | Valid Percent Percent

Valid 1 107 35.7 100.0 100.0

Missing  System 193 64.3

Total 300 100.0

Q3.Nu
Cumulative
Frequency | Percent | Valid Percent Percent

Valid 1 193 64.3 100.0 100.0

Missing  System 107 35.7

Total 300 100.0
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Q4

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 35 11.7 1.7 11.7
2 138 46.0 46.2 57.9
3 74 24.7 247 82.6.
4 43 14.3 14.4 97.0
5 9 3.0 3.0 100.0
Total 299 99.7 100.0
Missing  System 1 3
Total 300 100.0
Q5.DocmuonTL
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 214 71.3 100.0 100.0
Missing  System 86 28.7
Total 300 100.0
Q5.Hocnhom
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 119 39.7 100.0 100.0
Missing  System 181 60.3
Total 300 100.0
Q5.Khac
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 13 4.3 100.0 100.0
Missing  System 287 95.7
Total 300 100.0
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Q6

Cumulative
Frequency | Percent [ Valid Percent Percent
Valid 1 47 15.7 15.7 15.7
2 159 53.0 53.2 68.9
3 78 26.0 26.1 95.0
4 14 4.7 47 99.7
5 1 3 3 100.0
Total 299 99.7 100.0
Missing  System 1 3
Total 300 100.0
Q7
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 53 17.7 17.8 17.8
2 1562 50.7 51.0 68.8
3 70 23.3 235 92.3
4 17 5.7 5.7 98.0
5 6 2.0 2.0 100.0
Total 298 99.3 100.0
Missing  System 2 7
Total 300 100.0
Q8.Dtich
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 69 23.0 100.0 100.0
Missing  System 231 77.0
Total 300 100.0
Q8.Asang
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid 1 102 34.0 100.0 100.0
Missing  System 198 66.0
Total 300 100.0




Q8.Yentinh

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 31 10.3 100.0 100.0
Missing  System 269 89.7
Total 300 100.0
Q8.Khac
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 19 6.3 100.0 100.0
Missing  System 281 93.7
Total 300 100.0
- Q9
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 50 116.7. 16.8 16.8
2 201 .67.0 67.4 84.2
3 45 | 150 15.1 99.3
4 2 7 g 100.0
Total 298 99.3 100.0
Missing  System 2 4
Total 300 100.0
Q10
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 42 14.0 14.3 14.3
2 179 59.7 61.1 75.4
3 61 20.3 20.8 96.2
4 11 37 3.8 100.0
Total 293 97.7 100.0
Missing  System 7 23
Total 300 100.0




Q1

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 57 19.0 19.5 19.5

2 186 62.0 63.7 83.2

3 47 15.7 16.1 99.3

4 2 i 7 100.0

Total 292 97.3 100.0

Missing  System 8 2.7
Total 300 100.0
Q12.Sach

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 181 60.3 100.0 100.0
Missing  System 119 39.7
Total 300 100.0
Q12.Baotapchi

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 58 19.3 100.0 100.0
Missing  System 242 80.7
Total 300 100.0
Q12.LVLA

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 149 49.7 100.0 100.0
Missing  System 151 50.3
Total 300 100.0
Q12.TLkhac

Cumulative

Frequency | Percent [ Valid Percent Percent

Valid 1 2 4 100.0 100.0
Missing  System 298 99.3
Total 300 100.0




Q13

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 35 11.7 12.0 12.0
2 182 60.7 62.5 74.6
3 70 23.3 241 98.6
4 4 1.3 1.4 100.0
Total 291 97.0 100.0
Missing  System 9 3.0
Total 300 100.0
Q14.PPmoi
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 70 23.3 100.0 100.0
Missing  System 230 76.7
Total 300 100.0
Q14.safCT
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 184 61.3 100.0 100.0
Missing  System 116 38.7
Total 300 100.0
Q14.kconoikhac
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 68 22.7 100.0 100.0
Missing  System 232 77.3
Total 300 100.0
Q;I4.LyDokhac
Frequency Percent
Missing  System 300 100.0
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Q15

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 107 357 36.8 36.8
2 157 52.3 54.0 90.7
3 25 8.3 8.6 99.3
4 2 4 7 100.0
Total 291 97.0 100.0
Missing  System 9 3.0
Total 300 100.0
© Q16
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 51 . 17.0 17.4 17.4
2 200 66.7 68.3 85.7
3 40 13.3 13.7 99.3
4 2 g v 100.0
Total 293 97.7 100.0
Missing  System 7 23
Total 300 100.0
Q17
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 53 17.7 18.0 18.0
2 204 68.0 69.2 87.1
3 32 10.7 10.8 98.0
4 6 20 2.0 100.0
Total 295 98.3 100.0
Missing  System 5 1.7
Total 300 100.0
Q18
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 115 38.3 38.9 38.9
2 151 50.3 51.0 89.9
3 28 9.3 9.5 99.3
4 2 4 T 100.0
Total 296 98.7 100.0
Missing  System 4 1.3
Total 300 100.0
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Q19
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 87 . 29.0 294 294
2 188 ‘62.7 63.5 92.9
3 21 7.0 7.1 100.0
Total 296 98.7 100.0
Missing  System 4 1.3
Total 300 100.0
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