TONG HOP PHIEU KHAO SAT Y KIEN BAN PQC TAI THU VIEN TRUONG DAI

HOQC Y HA NOI
Niim 2021

Tong s6 phiéu phat ra: 300 phiéu

Téng sb phiéu thu vé: 300 phiéu

TT N§i dung cAu héi va tinh huong tra1oi | Tong sd phiéu | Phin tram
1. THONG TIN BAN PQOC
Q1 | Anhl/Chijla
- Sinh vién 207 69%
- Hoc vién 93 31%
- Canbd 0 0%
Q2 | Pon vi Anh/Chi hoc tip cong tic
Q3 | Giditinh
- Nam 63 21%
- N 236 78.7%
Q4 | Anh/Chi ¢6 dén Thu vién thwdng xuyén
khong?
- Hang ngay 3 1%
- 1-2 lan/tuan 54 18%
- 1-2 lan/thang 83 27.7%
- 1-2 lan/quy 139 46.3%
- Khong bao gid 19 6.3%
Q5 [ Ly do Anh/Chi dén Thu vién ﬁ
-__Boc, mugn tai liéu 247 823% |
- Trao dbi, hoc tdp nhom 69 23%
- Ly do khac ( Ghi rd) 15 5%
2. CO SO VAT CHAT
Q6 | Theo Anh/Chi s6 lrong mdy tinh d& tra ciru
tai Thw vién di ddp tng dugc nhu ciu ciia
ban dgc chwa?
- Rétday du 35 11.7% |
- Dbayda 111 37% |
- Binh thuong 122 40.7%
- Chua diy du 19 6.3%
- Ratit 9 3%
Q7 | Vigc truy cip Internet va tra citu tim kiém
thong tin trén may tinh tai Thu vién 1a:
- Rét nhanh chong, dé& dang 34 11.3%
- Nhanh chéng, dé dang 103 34.3%
- Binh thudng 131 43.7%
- Kha chim 15 5%
L - Kha khé khin 9 3%

Vo



Q8 | Theo Anh/Chij yéu t6 nao sau diy ciia phong
doc trong Thuw vién chua phit hop (C6 thé
chon hon 1 dap 4n)?
- _Dién tich 124 41.3%
- Anh sang 78 26%
- Suyén tinh 40 13.3%
- Y kién khéc ( Ghi d) 3 1%
Q9 | Mirc d hai long ctia Anh/Chi doi véi co sé
vit chit va trang thiét bi tai Thu vién
- Rét hai long 94 . 31.3%
- Hailong 185 61.7%
- Binh thuong 20 6.7%
- Khoéng hai long 0 0%
- Rat khéng hai long 0 0%
3. NGUON TAI LIEU SACH, BAO,
LUAN VAN...
Q10 | Theo Anh/Chi s§ lwgng dau sich, bso, luin
viin, ngudn tii liéu tai Thw vién:
- Ratday du 38 12.7%
- Paydu 156 52%
- _Binh thuong 85 28.3%
- It 18 6%
- Ratit 0 0%
Q11 | H¢ thong cic ngudn tai lidu sdch, bio, lugn
vian...dwge xép trong Thur vién:
- Ratkhoahoc, dé tim 51 17%
- Khoahoc, dé tim 152 50.7%
- _Binh thuong 91 30.3%
- Chua khoa hoc, dé tim 3 1%
- Hoan toan khong khoa hoc, dé tim 0 0%
Q12 | Anh/Chj thuwong khai thac si dung tai lidu
nao tai Thu vién?
- Séch 216 72%
- Bado, tap chi 46 15.3%
- Luén van, ludn 4an 111 37%
- Tai liéu khéc ( Ghi rd) 1 0.3%
Q13 | Taili¢u ciia Thw vién c6 d4dp tng kip nhu
cu clia Anh/Chj khong?
- Rétkip thoi 38 12.7%
- Kip thoi 154 51.3%
- Binh thuong 91 30.3%
- Chua kip thoi 15 5%
] - Hoan toan khong kjp thoi 0 0%




Q 14 | N§i dung ngudn tai liéu phit hop véi nhu ciu
cua Anh/Chi vi:
- Tai liéu phong phu va mai 82 27.3%
- Tai liéu sat voi chuong trinh hoc va 196 65.3%
nghién clru
- Tai liéu Anh/Chi can khong c6 & noi 42 14%
khac
- Ly do khac ( Ghi cu thé) 4 1.3%
Q15 | Mirc dd ndi dung von tai liéu so véi nhu ciu
cua Anh/Chi
- 75-100% 90 30%
- 50-75% 176 58.7%
- 25-50% 28 9.3%
- <25% 4 1.3%
Q16 | Mirc dd hai long cia Anh/Chi ddi véi nguon
tai liéu tai Thw vién
- Rét hai long 93 31%
- Hai long 187 62.3%
- Binh thuong 18 6%
- Khong hai long 2 0.7%
- Rét khong hai long 0 0%
4. HOAT PONG QUAN LY, PHUC VU
Q17 | Theo Anh/Chi quy trinh mwon tra ciac
nguon tai liéu ciia Thu vign
- Rét thuan ti¢n 54 18%
- Thuan tién 153 51%
- Binh thuong 78 26%
- Chua thuan tién 14 4.7%
- Hoan toan bat tién
Q 18 | Tinh thén, thai d§ phuc vu ciia nhin vién
Thu vién
- RAt nhiét tinh, trach nhiém cao 78 26%
- Nhiét tinh 127 42.3%
- Binh thuong 86 28.7%
- Chua nhiét tinh 8 2.7%
- Thiéu nhiét tinh, thiéu trach nhiém 0 0% |
Q19 | Mirc dg hai long cia Anh/Chi ddi voi hoat
dong quén ly va phuc vu tai Thu vién
- Rat hai long 107 35.7%
- Hai long 174 58%
- Binh thuong 18 6%
- Chua hai long 1 0.3%
- RAt khong hai long 0 0%
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GET

FILE='C:\Users\84904\Downloads\Khao sat y kien ban doc\Khao sat y kien ban
doc\Khao sat 2021\tong hop KS 2021.sav'.
DATASET NAME DataSetl WINDOW=FRONT.
FREQUENCIES VARIABLES=Q1.SV Q1.HV Q1.CB Q2 Q3.Nam Q3.Nu Q4 Q5.DocmuonTL Q5.Ho
cnhom Q5.Khac Q6 Q7 Q8.Dtich @8.Asang Q8.Yentinh Q8.Khac Q9 Q10 Q11 Q12.Sach
Ql2.Baotapchi Q12.LVLA Q12.TLkhac Q13 Ql4.PPmoi Q14.satCT Ql4.kconoikhac Q14.
LyDokhac Q15 Q16 Q17 Q18
Q19 VAR00001

/STATISTICS=MEAN SUM

/ORDER=ANALYSIS.

Frequencies

[DataSetl] C:\Users\84904\Downloads\Khao sat y kien ban doc\Khao sat y kien b
an doc\Khao sat 2021\tong hop KS 2021.sav

Statistics
Q1.8Vv Q1.HV Q1.CB Q2 Q3.Nam Q3.Nu Q4
N Valid 207 93 0 300 63 236 298
Missing 93 207 300 0 237 64 2
Mean 1.00 1.00 1.00 1.00 3.39
Sum 207 93 63 236 1011
Statistics
Q5.
DocmuonTL Q5.Hocnhom | Q5.Khac Q6 Q7 Q8.Dtich
N Valid 247 69 15 296 292 124
Missing 53 231 285 4 8 176
Mean 1.00 1.00 1.00 2.51 2.53 1.00
Sum 247 69 15 744 738 124
Statistics
Q8.Asang | Q8.Yentinh | Q8.Khac Q9 Q10 Q11 Q12.Sach
N Valid 78 40 3 299 297 297 216
Missing 222 260 297 1 3 3 84
Mean 1.00 1.00 1.00 1.75 2.28 2.15 1.00
Sum 78 40 3 524 677 640 216
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Statistics

Q12
Baotapchi Q12.LVLA | Q12.TLkhac Q13 Q14.PPmoi | Q14.satCT
N Valid 46 111 1 298 82 196
Missing 254 189 299 2 218 104
Mean 1.00 1.00 1.00 2.28 1.00 1.00
Sum 46 111 1 679 82 196
Statistics
Q14. Q14
kconoikhac LyDokhac Q15 Q16 Q17 Q18
N Valid 42 4 298 300 299 299
Missing 258 296 2 0 1 1
Mean 1.00 1.00 1.82 1.76 217 2.08
Sum 42 4 542 529 650 622
Statistics
Q19 VARO00001
N Valid 300 0
Missing 0 300
Mean 1.71
Sum 513
Frequency Table
Q1.8v
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 207 69.0 100.0 100.0
Missing  System 93 31.0
Total 300 100.0
Q1.HV
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 93 31.0 100.0 100.0
Missing  System 207 69.0
Total 300 100.0
Q1.CB
Frequency | Percent
Missing  System 300 100.0
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Q2
Cumuiative
Frequency | Percent | Valid Percent Percent
Valid  10-Y6C 1 3 3 3
11-Y6C 1 3 3 4
13-Y6D 1 3 3 1.0
16-Y6D 2 4 7 1.7
17-YBE 1 3 3 2.0
19-YBE 2 4 4 27
2-YBA 1 3 3 3.0
20-Y6E 1 3 3 33
21-Y6F 3 1.0 1.0 4.3
22-Y6F 1 3 3 4.7
23-Y6G 4 1.3 1.3 6.0
24-Y6G 1 3 3 6.3
25-Y8G 6 2.0 2.0 8.3
26-Y8G 1 3 3 8.7
27-Y6H 1 3 3 9.0
30-Y6H 1 3 3 9.3
35-Y4M 3 1.0 1.0 10.3
36-Y4M 2 T g 11.0
38-Y5P 1 3 3 11.3
4-Y6A 3 1.0 1.0 12.3
41-Y4P 4 1.3 1.3 13.7
7-Y86B 2 T T 14.3
8-Y6B 3 1.0 1.0 15.3
9-Y6C 2 T T 16.0
BM PHCN-DHYHN 1 3 3 16.3
BSNT 44- Tai mui hong 1 3 3 16.7
BSNT 44- Than kinh 1 3 3 17.0
BSNT-K44-YHDP 1 3 3 17.3
CH 29- Dinh duong 5 1.7 1.7 19.0
CH 29-YTCC 8 2.7 27 21.7
CH Quan ly benh vien 1 3 3 22.0
CH28 mo phoi 1 3 3 223
CH28 Quan ly benh vien 2 T 7 23.0
CH28- Dinh duong 10 3.3 3.3 26.3
CH28- Ngoai 1 3 3 26.7
CH28- RHM 1 3 3 27.0
CH28- San phu khoa 7 2.3 2.3 29.3
CH28- YTCC 12 4.0 4.0 33.3
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Q2
Cumulative
Frequency | Percent | Valid Percent Percent
CH28-Tim mach 1 3 3 33.7
CH28-YHCT 1 3 3 34.0
CH29 mo phoi 2 7 7 34.7
CH29- Dinh duong 1 .3 3 35.0
CH29-YHDP 20 6.7 6.7 41.7
CKII-K33 Noi tieu hoa 2 7 7 42.3
CKII-K33 Ung thu 1 3 3 427
DHYHN 1 3 3 43.0
NCS 35- GMHS 1 3 3 43.3
NCS K31- Noi 1 3 3 43.7
NCS K32 1 3 3 44.0
NCS K33 1 3 3 44.3
NCS K35 3 1.0 1.0 453
NCS K35 HH&TM 1 3 3 457
NCS K35- Dinh duong 1 3 3 46.0
NCS K35- Rang ham mat 1 3 3 46.3
NCS K35- San phu khoa 1 3 3 46.7
NCS K36 1 3 3 47.0
Y1- KTYH 27 9.0 9.0 56.0
Y1-DD 15 5.0 5.0 61.0
Y2 APN Dieu Duong 10 3.3 3.3 64.3
Y2- Ky thuat Y hoc 37 12.3 12.3 76.7
Y3 DD 21 7.0 7.0 83.7
Y3- KTYH 24 8.0 8.0 91.7
Y4 DD 25 8.3 8.3 100.0
Total 300 100.0 100.0
Q3.Nam
Cumulative
Frequency | Percent | Valid Percent Percent

Valid 1 63 21.0 100.0 100.0

Missing  System 237 79.0

Total 300 100.0
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Q3.Nu

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 236 78.7 100.0 100.0
Missing  System 64 213
Total 300 100.0

Q4

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 3 1.0 1.0 1.0

2 54 18.0 18.1 19.1

3 83 277 27.9 47.0

4 139 46.3 46.6 93.6

5 19 6.3 6.4 100.0

Total 298 99.3 100.0

Missing  System 2 T
Total 300 100.0
Q5.DocmuonTL

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 247 82.3 100.0 100.0
Missing  System 53 17.7
Total 300 100.0
Q5.Hocnhom

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 69 23.0 100.0 100.0
Missing  System 231 77.0
Total 300 100.0
Q5.Khac

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 15 5.0 100.0 100.0
Missing  System 285 95.0
Total 300 100.0




Q6

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 35 11.7 11.8 11.8
2 111 37.0 37.5 49.3
3 122 40.7 41.2 90.5
4 19 6.3 6.4 97.0
5 9 3.0 3.0 100.0
Total 296 98.7 100.0
Missing  System 4 1.3
Total 300 100.0
Q7
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 34 11.3 11.6 11.6
2 103 34.3 35.3 46.9
3 131 437 44.9 91.8
4 15 5.0 5.1 96.9
5 9 3.0 31 100.0
Total 292 97.3 100.0
Missing  System 8 2.7
Total 300 100.0
Q8.Dtich
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 124 41.3 100.0 100.0
Missing  System 176 58.7
Total 300 100.0
Q8.Asang
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 78 26.0 100.0 100.0
Missing  System 222 74.0
Total 300 100.0




Q8.Yentinh
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 40 13.3 100.0 100.0
Missing  System 260 86.7
Total 300 100.0
Q8.Khac
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 3 1.0 100.0 100.0
Missing  System 297 99.0
Total 300 100.0
i Q9 -
_ Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 94 1313 314 314
2 185 | 1617 61.9 93.3
3 20 6.7 6.7 100.0
Total 299 99.7 100.0
Missing  System 1 3
Total 300 100.0
Q1o
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 38 12.7 12.8 12.8
2 156 52.0 52.5 65.3
3 85 28.3 28.6 93.9
4 18 6.0 6.1 100.0
Total 297 99.0 100.0
Missing  System 3 1.0
Total 300 100.0




Q11

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 51 17.0 17.2 17.2

2 152 50.7 51.2 68.4

3 91 30.3 30.6 99.0

4 3 1.0 1.0 100.0

Total 297 99.0 100.0

Missing  System 3 1.0
Total 300 100.0
Q12.Sach

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 216 72.0 100.0 100.0
Missing  System 84 28.0
Total 300 100.0
Q12.Baotapchi

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 46 15.3 100.0 100.0
Missing  System 254 84.7
Total 300 100.0
Q12.LVLA

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 111 37.0 100.0 100.0
Missing  System 189 63.0
Total 300 100.0
Q12.TLkhac

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 1 3 100.0 100.0
Missing  System 299 99.7
Total 300 100.0




Q13

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 38 12.7 12.8 12.8

2 154 51.3 51.7 64.4

3 91 30.3 30.5 95.0

4 15 5.0 5.0 100.0

Total 298 99.3 100.0

Missing  System 2 T
Total 300 100.0
Q14.PPmoi

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 82 27.3 100.0 100.0
Missing  System 218 72.7
Total 300 100.0
Q14.satCT

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 196 65.3 100.0 100.0
Missing  System 104 34.7
Total 300 100.0
Q14.kconoikhac

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 42 14.0 100.0 100.0
Missing  System 258 86.0
Total 300 100.0
Q14.LyDokhac

Cumulative

Frequency | Percent | Valid Percent Percent

Valid 1 4 1.3 100.0 100.0
Missing  System 206 98.7
Total 300 100.0




Q15

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 90 30.0 30.2 30.2
2 176 58.7 59.1 89.3
3 28 9.3 9.4 98.7
4 4 1.3 1.3 100.0
Total 298 99.3 100.0
Missing  System 2 7
Total 300 100.0
Q16
Cumulative
Frequency { Percent | Valid Percent Percent
Valid 1 93 310 31.0 31.0
2 187 1623 62.3 93.3
3 18 6.0 6.0 99.3
4 2 4 i 100.0
Total 300 100.0 100.0
Q17
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 54 18.0 18.1 18.1
2 153 51.0 51.2 69.2
3 78 26.0 26.1 95.3
4 14 4.7 4.7 100.0
Total 299 99.7 100.0
Missing  System 1 3
Total 300 100.0
Q18
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 78 26.0 26.1 26.1
2 127 42.3 42.5 68.6
3 86 28.7 28.8 97.3
4 8 2.7 2.7 100.0
Total 299 99.7 100.0
Missing  System 1 3
Total 300 100.0




“Q19
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 107 135.7 35.7 35.7
2 174 . 58.0 58.0 93.7
3 18 6.0 6.0 99.7
4 1 3 3 100.0
Total 300 100.0 100.0
VARO00001
Frequency | Percent
Missing  System 300 100.0
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