TONG HOP PHIEU KHAO SAT Y KIEN BAN PQC TAI THU VIEN

TRUONG PAI HQC Y HA NOI

Nam 2024

Téng s6 phiéu phat ra: 300 phiéu
Téng s6 phiéu thu vé: 300 phiéu

TT Noi dung cAu héi va tinh hubng tri16i | Tong s6 phiéu | Phan trim
1. THONG TIN BAN POQC
Q1 |Anh/Chila
- Sinh vién 199 66.3%
- Hoc vién 101 33.7%
- Canbd 0 0%
Q2 | Donvi Anh/Chi hoc tap cong tac
Q3 | Giéitinh
-  Nam 158 52.7%
- Nir 142 47.3%
Q4 | Anh/Chi c¢6 dén Thw vién thwomg xuyén
khong?
- Hang ngay 47 15.7%
- 1-2 lan/tudn 92 30.7%
- 1-2 lan/thang 68 22.7%
- 1-2lan/quy 63 21%
Khong bao g10r 29 9.7%
Q5 |Ly do Anh/Chi dén Thu vién
- Doc, mugn tai liéu 222 74%
- Trao d6i, hoc tdp nhém 99 33%
- Ly do khéc ( Ghi rd) 17 5.7%
2. CO SO VAT CHAT
Q6 | Theo Anh/Chi s0 lwong may tinh dé tra ctru
tai Thir vién da dap wng dwoc nhu ciu ciia
ban doc chua?
- Rét day du 132 44%
- Pbaydn 151 50.3%
- Binh thudng 12 4%
- Chua diy du 3 1%
- Ratit 2 0.7%
Q7 | Viéc truy cip Internet va tra ciru tim ki€ém
thong tin trén may tinh tai Thw vién la:
- Rt nhanh chéng, d€ dang 80 26.7%
- Nhanh chéng, dé dang 108 36%
- Binh thuong 97 32.3%
- Khachidm 14 4.7%
- Khé kho khén 1 0.3%




Q8 | Theo Anh/Chj yéu t6 nio sau dy ciia phong
doc trong Thur vién chua phi hop (Co thé
chon hon 1 dap an)?
- Diéntich 65 21.7%
- Anh sing 76 25.3%
- Su yén tinh 46 15.3%
- Y kién khac ( Ghi rd) 6 2%
Q9 | Mikc d6 hai long ciia Anh/Chi d6i véi co s&
vit chit va trang thiét b tai Thu vién
- Rat hai long 132 44%
- Hailong 145 48.3%
- Binh thudng 21 7%
- Khong hai long 2 0.7%
- Rat khong hai long 0 0%
3. NGUON TAI LIEU SACH, BAO,
LUAN VAN...
Q10 | Theo Anh/Chij sb lwrgng dau sach, bio, luin
viin, ngudn tai lidu tai Thu vién:
- Rat day du 85 28.3%
- Paydu 140 46.7%
- _Binh thuong 58 19.3%
- It 17 5.7%
- Ratit 0 0%
Q11 | He thong cac nguon tai liéu sach, bio, luin
viin...dwoc xép trong Thu vién:
- Ratkhoa hoc, d& tim 93 31%
- Khoa hoc, d& tim 122 40.7%
- _Binh thudng 69 23%
- Chua khoa hoc, d& tim 14 4.7%
- Hoan toan khdng khoa hoc, d€ tim 2 0.7%
Q12 | Anh/Chi thwong khai thac siv dung tai liéu
nao tai Thw vién?
- Séach 167 55.7%
- Bdo, tap chi 91 30.3%
- Ludn van, luin 4n 103 34.3%
- Tai liéu khac ( Ghi rd) 3 1%
Q 13 | Taili¢u ciia Thw vién c6 dap wng kip nhu
cAu ciia Anh/Chij khong?
- Ratkip thoi 80 26.7%
- Kip thai 146 48.7%
- Binh thuong 66 22%
- Chua kip thoi 8 2.7%
- Hoadn toan khéng kjp thoi 0 0%




Q14 | Noidung nguon tai ligu phi hep véinhu cau
ciia Anh/Chi vi:
- Tai liéu phong phu va méi 91 30.3%
- Tai liéu sat véi chuong trinh hoc va 193 64.3%
nghién clu
- Tai lieu Anh/Chi can khong c6 & noi 63 21%
khac
- Ly do khéc ( Ghi cu thé) 0 0%
Q15 | Mirc d0 néi dung vOn tai lidu so véi nhu ciu
ctia Anh/Chi
- 75-100% 112 37.3%
- 50-75% 148 49.3%
- 25-50% 37 12.3%
- <25% 3 1%
Q16 | Mirc dd hai long ciia Anh/Chij ddi véi nguon
tai liéu tai Thu vién
- Rat hai long 118 39.3%
- Hailong 147 49%
- Binh thudng 30 10%
- Khong hai long 3 1%
- Rit khong hai long 2 0.7%
4. HOAT PONG QUAN LY, PHUC VU
Q17 Theo Anh/Chi quy trinh mugn tra cic
ngudn tai lidu ciia Thw vién
- R4t thuén tién 91 30.3%
- Thuan tién 125 41.7%
- Binh thudng 61 20.3%
- Chua thuén tién 19 6.3%
- Hoan toan bét tién 4 1.3%
Q18 | Tinh than, thai 36 phuc vu clia nhin vién
Thu vién
- Rt nhiét tinh, trach nhiém cao 102 34%,
- Nhiét tinh 113 37.7%
- Binh thuong 70 23.3%
- Chua nhiét tinh 12 4%
- Thiéu nhiét tinh, thiéu trach nhiém 3 1%
Q19 | Miic dd hai long ciia Anh/Chi doi voi hoat
dong quan ly va phuc vu tai Thu vién
- Rat hai long 117 39%
- Hailong 132 44%
- Binh thudng 39 13%
- Chua hai long 9 3%
- Rat khong hai long 3 1%
TRUONG THU VIEN
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FREQUENCIES VARIABLES=Q1.SV Q1.HV Q1.CB Q2 Q3.Nam Q3.Nu Q4 Q5.DocmuonTL
Q5.Hocnhom Q5.Khac 06 Q7 Q8.Dtich Q8.Asang Q8.Yentinh Q8.Khac Q9 Q10 Q11
Ql2.Sach Ql2.Baotapchi Q12.LVLA Q12.TLkhac Q13 Q14.PPmoi Ql4.satCT

Ql4.kconoikhac Ql14.LyDokhac Q15 Q16 Q17 Q18
Q19 VAR00002

/STATISTICS=MEAN SUM

/ORDER=ANALYSIS.

Frequencies

Notes

Output Created

Comments

Data

Active Dataset
Input ]

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing
Missing Value Handling
Cases Used

25-SEP-2024 10:10:05

D:\Khao sat y kien ban doc\Khao
sat y kien ban doc 2024\KS
2024.sav
DataSetl
<none>
<none>
<none>

300
User-defined missing values are
treated as missing.
Statistics are based on all cases

with valid data.




Syntax

Resources

Processor Time

Elapsed Time

FREQUENCIES
VARIABLES=Q1.SV Q1.HV Q1.CB
Q2 Q3.Nam Q3.Nu Q4
Q5.DocmuonTL Q5.Hocnhom
Q5.Khac Q6 Q7 Q8.Dtich Q8.Asang
Q8.Yentinh Q8.Khac Q9 Q10 Q11
Q12.Sach Q12.Baotapchi
Q12.LVLA Q12.TLkhac Q13
Q14.PPmoi Q14.satCT
Q14 .kconoikhac Q14.LyDokhac
Q15 Q16 Q17 Q18
Q19 VAR00002
ISTATISTICS=MEAN SUM
/ORDER=ANALYSIS.
00:00:00.00

00:00:00.01

[DataSetl]
2024 .sav

D:\Khao sat y kien ban doc\Khao sat y kien ban doc 2024\KS




Q1L.sV QL.HV Q1.CB Q2 Q3.Nam Q3.Nu Q4
Valid 199 101 0 300 158 143 299

N
Missing 101 199 300 0 142 157 1
Mean 1.00 1.00 1.00 1.02 2.78
Sum 199 101 158 146 832




Frequency Table

Q1.sV
Frequency Percent Valid Percent Cumulative Percent
Valid 1 199 66.3 100.0 100.0
Missing System 101 33.7
Total 300 100.0
Q1.HV
Frequency Percent Valid Percent Cumulative Percent
Valid 1 101 337 100.0 100.0
Missing System 199 66.3
Total 300 100.0
Q1.CB
Frequency Percent
Missing System 300 100.0
Q2
Frequency Percent Valid Percent Cumulative Percent
199 66.3 66.3 66.3
Benh vien 103 1 3 3 66.7
BSNT 10 3.3 3.3 70.0
BSNT GMHS 1 3 3 70.3
BSNT Hoa sinh K46 1 3 3 70.7
Valid
BSNT YSHDT 1 3 3 71.0
BSNT- Tai mui hong 1 3 3 71.3
BSNT- Than kinh 1 3 3 71.7
BSNT-YHDP 1 3 3 72.0
BV Nhi TW 1 3 3 72.3




BV Phoi HN

BVDK tinh Dien Bien
BVDK tinh Ninh Binh
CH

CH CDHA

CH Dieu duong

Ch Dinh duong

CH GMHS

CH KTXNYH

CH lao khoa

CH Mat

CH Ngoai

CH Nhan khoa

CH noi

CH Noi Tiet

CH PHCN

CH QLBV

CH RHM

CH ung thu

CH YHCT

CH- BV Mat TW
CK

CK 2 HSCC

CK 2 Ngoai

CK 2 Ngoai TH

CK GMHS

CK Mat

CK noi

CK RHM

Ck Tam than

CK YHCT

CK- GMHS, BV Thanh Hoa
CK1 Hoa sinh

CK1 HSCC

CK1 K27 Huyet hoc
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72.7
73.0
73.3
75.3
75.7
76.3
76.7
77.0
77.7
78.3
78.7
81.0
81.3
82.0
82.3
82.7
83.0
83.7
84.0
84.7
85.0
85.3
85.7
86.3
87.0
87.3
87.7
88.0
88.3
88.7
89.0
89.3
89.7
90.0
90.3




CK1 KTYH 1 3 3 90.7
CK1- Noi 2 v v 91.3
CK2-TMH 1 3 3 91.7
CKiIlI noi ho hap 1 3 3 92.0
DHYHN 1 3 3 92.3
K30 1 3 3 92.7
NCS 33-HHTM 1 3 3 93.0
NT 1 3 3 93.3
NT CDHA 2 v 7 94.0
NT44 1 3 3 94.3
NT45 YHDP 1 .3 3 94.7
VDT YHDP 1 3 3 95.0
Vien DT YHDP 1 3 3 95.3
Y3 YK3 12 4.0 4.0 99.3
Y3 YK4 2 v 7 100.0
Total 300 100.0 100.0
Q3.Nam
Frequency Percent Valid Percent Cumulative Percent
Valid 1 158 52.7 100.0 100.0
Missing System 142 47.3
Total 300 100.0
Q3.Nu
Frequency Percent Valid Percent Cumulative Percent
1 142 47.3 99.3 99.3
Valid 4 1 3 7 100.0
Total 143 47.7 100.0
Missing System 157 52.3
Total 300 100.0




Q4

Frequency Percent Valid Percent Cumulative Percent
1 47 15.7 15.7 15.7
2 92 30.7 30.8 46.5
3 68 22.7 22.7 69.2
Valid
4 63 21.0 211 90.3
5 29 9.7 9.7 100.0
Total 299 99.7 100.0
Missing System 1 3
Total 300 100.0
Q5.DocmuonTL
Frequency Percent Valid Percent Cumulative Percent
Valid 1 222 74.0 100.0 100.0
Missing System 78 26.0
Total 300 100.0
Q5.Hocnhom
Frequency Percent Valid Percent Cumulative Percent
Valid 1 99 33.0 100.0 100.0
Missing System 201 67.0
Total 300 100.0
Q5.Khac
Freguency Percent Valid Percent Cumulative Percent
Valid 1 17 5.7 100.0 100.0
Missing System 283 94.3
Total 300 100.0




Q6

Frequency Percent Valid Percent Cumulative Percent
1 132 44.0 44.0 44.0
2 151 50.3 50.3 94.3
3 12 4.0 4.0 98.3
Valid
4 3 1.0 1.0 99.3
5 2 7 7 100.0
Total 300 100.0 100.0
Q7
Frequency Percent Valid Percent Cumulative Percent
1 80 26.7 26.7 26.7
2 108 36.0 36.0 62.7
3 97 32.3 32.3 95.0
Valid
4 14 4.7 4.7 99.7
5 1 3 3 100.0
Total 300 100.0 100.0
Q8.Dtich
Frequency Percent Valid Percent Cumulative Percent
Valid 1 65 21.7 100.0 100.0
Missing System 235 78.3
Total 300 100.0
Q8.Asang
Freguency Percent Valid Percent Cumulative Percent
Valid 1 76 25.3 100.0 100.0
Missing System 224 74.7
Total 300 100.0




Q8.Yentinh

Frequency Percent Valid Percent Cumulative Percent
Valid 1 46 15.3 100.0 100.0
Missing System 254 84.7
Total 300 100.0
Q8.Khac
Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 2.0 100.0 100.0
Missing System 294 98.0
Total 300 100.0
Q9
Frequency Percent Valid Percent Cumulative Percent
1 132 44.0 44.0 44.0
2 145 48.3 48.3 92.3
Valid 3 21 7.0 7.0 99.3
4 2 7 7 100.0
Total 300 100.0 100.0
Q10
Frequency Percent Valid Percent Cumulative Percent
1 85 28.3 28.3 28.3
2 140 46.7 46.7 75.0
Valid 3 58 19.3 19.3 94.3
4 17 5.7 5.7 100.0
Total 300 100.0 100.0




Q11

Frequency Percent Valid Percent Cumulative Percent
1 93 31.0 31.0 31.0
2 122 40.7 40.7 71.7
3 69 23.0 23.0 94.7
Valid
4 14 4.7 4.7 99.3
5 2 7 7 100.0
Total 300 100.0 100.0
Q12.Sach
Frequency Percent Valid Percent Cumulative Percent
Valid 1 167 55.7 100.0 100.0
Missing System 133 44.3
Total 300 100.0
Q12.Baotapchi
Frequency Percent Valid Percent Cumulative Percent
Valid 1 91 30.3 100.0 100.0
Missing System 209 69.7
Total 300 100.0
Q12.LVLA
Frequency Percent Valid Percent Cumulative Percent
Valid 1 103 34.3 100.0 100.0
Missing System 197 65.7
Total 300 100.0




Q12.TLkhac

Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 1.0 100.0 100.0
Missing System 297 99.0
Total 300 100.0
Q13
Frequency Percent Valid Percent Cumulative Percent
1 80 26.7 26.7 26.7
2 146 48.7 48.7 75.3
Valid 3 66 22.0 22.0 97.3
4 8 2.7 2.7 100.0
Total 300 100.0 100.0
Q14.PPmoi
Frequency Percent Valid Percent Cumulative Percent
Valid 1 91 30.3 100.0 100.0
Missing System 209 69.7
Total 300 100.0
Q14.satCT
Freguency Percent Valid Percent Cumulative Percent
Valid 1 193 64.3 100.0 100.0
Missing System 107 35.7
Total 300 100.0




Q14 .kconoikhac

Frequency Percent Valid Percent Cumulative Percent
Valid 1 63 21.0 100.0 100.0
Missing System 237 79.0
Total 300 100.0
Q14.LyDokhac
Frequency Percent
Missing System 300 100.0
Q15
Frequency Percent Valid Percent Cumulative Percent

1 112 37.3 37.3 37.3

2 148 49.3 49.3 86.7
Valid 3 37 12.3 12.3 99.0

4 3 1.0 1.0 100.0

Total 300 100.0 100.0

Q16
Frequency Percent Valid Percent Cumulative Percent

1 118 39.3 39.3 39.3

2 147 49.0 49.0 88.3

3 30 10.0 10.0 98.3
Valid

4 3 1.0 1.0 99.3

5 2 T T 100.0

Total 300 100.0 100.0




Q17

Frequency Percent Valid Percent Cumulative Percent
1 91 30.3 30.3 30.3
2 125 41.7 41.7 72.0
3 61 20.3 20.3 92.3
Valid
4 19 6.3 6.3 98.7
5 4 1.3 1.3 100.0
Total 300 100.0 100.0
Q18
Frequency Percent Valid Percent Cumulative Percent
1 102 34.0 34.0 34.0
2 113 37.7 37.7 71.7
3 70 233 233 95.0
Valid
4 12 4.0 4.0 99.0
5 3 1.0 1.0 100.0
Total 300 100.0 100.0
Q19
Frequency Percent Valid Percent Cumulative Percent
1 117 39.0 39.0 39.0
2 132 44.0 44.0 83.0
3 39 13.0 13.0 96.0
Valid
4 9 3.0 3.0 99.0
5 3 1.0 1.0 100.0
Total 300 100.0 100.0
VAR00002
Frequency Percent Valid Percent Cumulative Percent
Valid 300 100.0 100.0 100.0







